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This translation is a non binding translation into English of the Chairman and Chief Executive Officer’s certification issued in French
and is provided solely for the convenience of English-speaking readers.

“| certify, after having taken all reasonable measures to this purpose and to the best of my knowledge, that the information contained
in this Document de référence (Registration Document) is in accordance with the facts and makes no omission likely to affect its import.

| certify, to the best of my knowledge, that the statutory and consolidated financial statements of TOTAL S.A. (the Company) have been prepared
in accordance with applicable accounting standards and give a fair view of the assets, liabilities, financial position and results of the Company
and of all the entities taken as a whole included in the consolidation, and that the rapport de gestion (Management Report) of the Board

of Directors as referenced in the cross reference list included on page 353 of this Document de référence (Registration Document) presents
a fair view of the development and performance of the business and financial position of the Company and of all the entities taken as a whole
included in the consolidation, as well as a description of the main risks and uncertainties they are exposed to.

| have received a completion letter from the statutory auditors in which they state that they have audited the information related to
the financial situation and the financial statements included in this Document de référence (Registration Document), as well as read
this Document de référence (Registration Document) in its entirety.

The statutory auditors have reviewed the historical financial information contained in this Document de référence (Registration Document).
The statutory auditors’ report on the consolidated financial statements for the year ended December 31, 2011, is included on page 180
of this Document de référence (Registration Document). The statutory auditors’ report on the consolidated financial statements for the
year ended December 31, 2010, included on page 166 of the 2010 Document de référence (Registration Document), filed with the French
Financial Markets Authority (Autorité des marchés financiers) on March 28, 2011 contains remarks.”

Christophe de Margerie
Chairman and Chief Executive Officer

AUTORITE
DES MARCHES FINANCIERS

— ANXIF

The French language version of this Document de référence (Registration Document) was filed with the French Financial Markets
Authority (Autorité des marchés financiers) on March 26, 2012 pursuant to Article 212-13 of the general regulations of the French Financial
Markets Authority. It may be used in connection with a financial operation if supplemented by a prospectus for the operation and

a summary, each of which will have received the visa of the French Financial Markets Authority.

In accordance with paragraphs VI and VIII of aforesaid Article 212-13, the French language version of this Document de référence
(Registration Document) incorporates the Annual Financial Report referred to in paragraph | of Article L. 451-1-2 of the French Monetary
and Financial Code.

This document has been drawn up by the issuer and is binding for its signatories.
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Abbreviations

b: barrel

cf: cubic feet

/d: per day

ly: per year

€ euro

$ and/or dollar: U.S. dollar

t metric ton

boe: barrel of oil equivalent

kboe/d: thousand boe/d

kb/d: thousand barrel/d

Btu: British thermal unit

M: million

B: billion

MW: megawatt

MWp: megawatt peak (direct current)
TWh: terawatt hour

AMF: French Financial Markets Authority
API: American Petroleum Institute
ERMI: European Refining Margin Indicator. ERMI is an indicator intended to

represent the margin after variable costs for a hypothetical complex
refinery located around Rotterdam in Northern Europe. The indicator
margin may not be representative of the actual margins achieved by

TOTAL in any period because of TOTAL'’s particular refinery configurations,

product mix effects or other company-specific operating conditions.

FEED: Front-End Engineering and Design

FPSO: Floating Production Storage and Offloading

IFRS: International Financial Reporting Standards

LNG: liquefied natural gas

LPG: liquefied petroleum gas

ROE Return on Equity

ROACE: Return on Average Capital Employed

SEC: United States Securities and Exchange Commission
SAGD: Steam Assisted Gravity Drainage

TOTAL. Registration Document 2011

Conversion table

1 boe = 1 barrel of crude oil = approx. 5,447 cf of gas* in 2011.
1 b/d = approx. 50 t/y

1t = approx. 7.5 b (for a gravity of 37° API)

1 Bm?/y = approx. 0.1 Bcf/d

1 m?3 = approx. 35.3 cf

1t of LNG = approx. 48 kcf of gas

1 Mt/y of LNG = approx. 131 Mcf/d

* This ratio is calculated based on the actual average equivalent energy content
of TOTAL's natural gas reserves and is subject to change.

Definitions

The terms “TOTAL” and “Group” as used in this Registration Document refer to TOTAL
S.A. collectively with all of its direct and indirect consolidated subsidiaries located in,
or outside of France.

© TOTAL S.A. March 2012



Key figures

1. Operating and market data

Key figures 1

2011 2010 2009

Brent ($/b) 111.3 79.5 61.7
Exchange rate (€-9) 1.39 1.33 1.39
European Refinery Margin Indicator (ERMI) ($/1) 17.4 27.4 17.8
Hydrocarbon production (kboe/d) 2 346 2378 2281
Liquids (kb/d) 1226 1340 1381
Gas (Mcf/d) 6098 5648 4923
Refinery throughput (kb/d)@ 1863 2 009 2151
3639 3776 3616

Refined products sales (kbo/d)®

(a) Includes share of CEPSA through July 31, 2011, and, starting October 2010, of TotalErg.
(b) Includes trading.

Registration Document 2011. TOTAL
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Key figures
Selected financial information

2. Selected financial information

Consolidated data in million euros, except for earnings per share, dividends, number of shares and percentages.

(M€) 2011 2010 2009
Sales 184,693 159,269 131,327
Adjusted operating income from business segments®@ 24,409 19,797 14,154
Adjusted net operating income from business segmentst@ 12,263 10,622 7,607
Net income (Group share) 12,276 10,571 8,447
Ajusted net income (Group share)@ 11,424 10,288 7,784
Fully-diluted weighted-average shares (millions) 2,257.0 2,244.5 2,237.3
Adjusted fully-diluted earnings per share (euros)@® 5.06 4.58 3.48
Dividend per share (euros)© 2.28 2.28 2.28
Net-debt-to-equity ratio (as of December 31) 23% 22% 27%
Return on average capital employed (ROACE)@ 16% 16% 13%
Return on equity (ROE) 18% 19% 16%
Cash flow from operations 19,536 18,493 12,360
Investments 24,541 16,273 13,349
Divestments 8,578 4,316 3,081

(a) Adjusted results are defined as income using replacement cost, adjusted for special items, excluding the impact of changes for fair value from January 1, 2011, and, through June 30, 2010,

excluding Total’s equity share of adjustments related to Sanofi.
(b) Based on fully-diluted weighted-average number of common shares outstanding during the period.
(o) Dividend 2011 is subject to the approval by the Shareholder's Meeting on May 11, 2012.
(d) Based on adjusted net operating income and average capital employed at replacement costs (excluding after-tax inventory effect).

TOTAL. Registration Document 2011



Key figures /‘
Selected financial information

Sales Adjusted net income
(Group share)

(M€) 2009 2010 2011 (M€) 2009 2010 2011
184,693 11,424
159,269 10,288
131,327 7,784
Adjusted net operating income Adjusted fully-diluted
from business segments earnings per share
(M€) 2009 2010 2011 ©) 2009 2010 2011
12,263 5.06
10,622 4.58
3.48
7,607
10,405
8,597
6,382
M Upstream
W Downstream 953 1,168 1,083
M Chemicals 272 857 775
Investments Dividend per share
(M€) 2009 2010 2011 ©) 2009 2010 2011
24,541 2.28 2.28 2.28@
16,273
18,349

(@) Subject to the approval by the Shareholders’ Meeting
of May 11, 2012.

Registration Document 2011. TOTAL 3
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Key figures
Selected financial information

Upstream

Oil and gas production

(en kboe/d) 2009 2010 2011
2,281 2,378 2,346
580 512
613
756 659
749
M Europe 255
W Africa 206 244
B Americas 438 507 - 570
[ Middle East 350
AsaandCls 2707 271

Downstream

Refined product sales

including Trading
(en kb/d) 2009 2010 2011
3,616 3,776 3,639
2,392
2,435 2,281
M Europe 1181 1384 1,358
M Rest of '
World

Chemicals

2011 non-Group sales

(B€) 2011

19.5 B€

Base Chemicals
12.7 B€

Speciality
Chemicals
6.8 BE

TOTAL. Registration Document 2011

Liquids and gas reserves

(en Mboe) 2009 2010 2011
11,423
10483 10,695
5,784
5,689 5,987
4,794 4,708 5,639
W Liquids
M Gas

Refining capacity at year-end

(en kb/d) 2009 2010 2011
2,594
2,363
2,090
2,282 2,049
1,791
M Europe
M Rest of
World 312 314 299

2011 adjusted net operating
income

(B€) 2011

0.8 B€

Base Chemicals
0.4 B€

Speciality
Chemicals
0.4 B€




Shareholder base

Estimates as of November 30, 2011,
excluding treasury shares.

% 2011

Group Employees® 4.6%

Individual
shareholders 8.4%

Institutional
shareholders 87.0%

(a) Based on the definition of employee shareholding pursuant
to Article L. 225-102 of the French Commercial code

Employees by business
segment@

(%) 2011

Upstream 24.5%

Downstream 30.6%

Chemicals 43.4%

A Corporate 1.5%

(@) Consolidated subsidiaries.
Workforce as of December 31, 2011: 96,104 employees.

Key figures
Selected financial information

Shareholder base by region

Estimates as of November 30, 2011,
excluding treasury shares.

% 2011

France 33%
United Kingdom 10%

Rest of
Europe 22%

North
America 27 %

Rest of world 8%

Employees by region@

(%) 2011

France 36.5%

Rest of Europe
23.3%

Rest of World
40.2%

(@) Consolidated subsidiaries.
Workforce as of December 31, 2011: 96,104 employees.
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Business overview
History and strategy of TOTAL

1. History and strategy of TOTAL

1.1. History and development

TOTAL S.A., a French société anonyme (limited company)
incorporated in France on March 28, 1924, together with its
subsidiaries and affiliates, is the fifth largest publicly-traded
integrated international oil and gas company in the world™.

With operations in more than 130 countries, TOTAL has

activities in every sector of the oil industry: including in the upstream
(oil and gas exploration, development and production, liquefied
natural gas) and downstream (refining, petrochemicals, specialty
chemicals, marketing and the trading and shipping of crude oil

and petroleum products). In addition, TOTAL has equity stakes in
coal mines and operates in the power generation and renewable
energy sectors.

1.2. Strategy

TOTALs activities lie at the heart of the two biggest challenges
facing the world now and in future: energy supply and
environmental protection. The Group’s responsibility as an energy
producer is to provide optimum, sustainable management of
these twin imperatives.

TOTALUS strategy, the implementation of which is based on a model
for sustainable growth combining the acceptability of operations
with a sustained, profitable investment program, aims at:

- expanding hydrocarbon exploration and production activities
and strengthening its worldwide position as one of the global
leaders in the natural gas and LNG markets;

(1) Based on market capitalization (in dollars) as of December 31, 2011.

TOTAL. Registration Document 2011

TOTAL began its Upstream operations in the Middle East in 1924.
Since that time, the Company has grown and expanded its
operations worldwide. In early 1999, the Company acquired control
of PetroFina S.A. (hereafter referred to as “PetroFina” or “Fina”) and
in early 2000, the Company acquired control of Elf Aquitaine S.A.
(hereafter referred to as “Elf Aquitaine” or “EIf’).

The Company’s corporate name is TOTAL S.A.

The Company’s registered office is 2, place Jean Millier, La Défense 6,
92400 Courbevoie, France.

The telephone number is +33 1 47 44 45 46 and the website
address is www.total.com.

TOTAL S.A. is registered in France at the Nanterre Trade Register
under the registration number 542 051 180.

— progressively expanding TOTAL's energy solutions and
developing new energies to complement oil and gas;

— adapting its refining and petrochemical base to market changes,
focusing on a small number of large, competitive platforms and
maximizing the advantages of integration;

— developing its petroleum product marketing business, in
particular in Africa, Asia and the Middle East, while maintaining
the competitiveness of its operations in mature areas; and

— pursuing research and development to develop “clean” sources
of energy, contributing to the moderation of the demand for
energy, and participating in the effort against climate change.



2. Upstream

TOTALs Upstream segment includes the Exploration & Production
and Gas & Power divisions.

The Group has exploration and production activities in more than forty
countries and produces oil or gas in approximately thirty countries.

e 2.35 Mboe/d of hydrocarbons produced in 2011

¢ 11.4 Bboe of proved reserves as of December 31, 2011
e Capital expenditure for 2011: €21.7 billion

e 23,563 employees

Upstream segment financial data

(M€) 2011 2010 2009
Non-Group sales 23,298 18,527 16,072
Adjusted operating income 22,474 17,653 12,879
Adjusted net operating income 10,405 8,597 6,382

For the full year 2011, adjusted net operating income from the
Upstream segment was €10,405 million compared to €8,597 million
in 2010, an increase of 21%. Expressed in dollars, adjusted net
operating income from the Upstream segment was $14.5 billion,

an increase of 27% compared to 2010, essentially due to the impact
of higher hydrocarbon prices.

Technical costs® for consolidated subsidiaries, in accordance with
ASC 9320, were 18.9 $/boe in 2011, compared to 16.6 $/boe in 2010.

The return on average capital employed (ROACE®Y) for the Upstream
segment was 20%, for the full-year 2011 compared to 21% for the
full year 2010.

Price realizations® 2011 2010 2009
Average liquids price ($/0b) 105.0 76.3 58.1
Average gas price ($/Mbtu) 6.53 5.15 517

(a) Consolidated subsidiaries, excluding fixed margin and buyback contracts.

TOTALs average liquids price increased by 38% in 2011 compared
to 2010 and TOTALs average gas price increased by 27% compared
to 2010.

(1) Based on a Brent crude price of $110.96/b.

(2) (Production costs + exploration expenses + depreciation, depletion and amortization
and valuation allowances)/production of the year.

(3) FASB Accounting Standards Codification Topic 932, Extractive industries — Oil and Gas.

(4) Excluding IAS 36 (impairment of assets).

(5) Calculated based on adjusted net operating income and average capital employed, using
replacement cost.

(6) Impact of changing hydrocarbon prices on entitlement volumes.

(7) Change in reserves excluding production i.e. (revisions + discoveries, extensions
+ acquisitions — divestments) / production for the period. The reserve replacement rate
would be 84% in an environment with a constant 79.02 $/b oil price, excluding
acquisitions and divestments.

(8) Limited to proved and probable reserves covered by E&P contracts on fields that have
been drilled and for which technical studies have demonstrated economic development
ina 100 $/b Brent environment, including projects developed by mining.

(9) Proved and probable reserves plus contingent resources (potential average recoverable
reserves from known accumulations - Society of Petroleum Engineers - 03/07).

Business overview
Upstream

Production

Hydrocarbon production 2011 2010 2009
Combined production (kboe/d) 2,346 2,378 2,281
Liquids (kb/d) 1,226 1,340 1,381
Gas (Mcf/d) 6,098 5,648 4,923

Europe 512 kboe/d
Africa 659 kboe/d

South America 188 kboe/d

67 kboe/d

North America
| —
Asia-Pacific 231 kboe/d
CIS 119 kboe/d
Middle East 570 kboe/d

For the full-year 2011, hydrocarbon production was 2,346 kboe/d,
a decrease of 1.3% compared to 2010, essentially as a result of:

e -1.5% for normal decline, net of production ramp-ups on new
projects;

e +2.5% for changes in the portfolio, integrating the net share of
Novatek production and impact of the sale of interests in CEPSA,

* +1% for the end of OPEC reductions;

e -1.5% for security conditions, mainly in Libya;

® -2% for the price effect®.

Reserves

As of December 31, 2011 2010 2009
Hydrocarbon reserves (Mboe) 11,423 10,695 10,483
Liquides (Mb) 5,784 5,987 5,689
Gaz (Gpc) 30,717 25,788 26,318

Europe 1,737 Mboe

Middle East 2,079 Mboe

Africa 3,092 Mboe

Asia-CIS 2,321 Mboe

Americas 2,194 Mboe

Proved reserves based on SEC rules (based on Brent at 110.96 $/b)
were 11,423 Mboe at December 31, 2011. Based on the 2011
average rate of production, the reserve life is 13 years.

The 2011 proved reserve replacement rate’”, based on SEC rules,
was 185%. As of year-end 2011, Total has a solid and diversified
portfolio of proved and probable reserves® representing more than
20 years of reserve life based on the 2011 average production rate,
and resources® representing more than 40 years of reserve life.

Registration Document 2011. TOTAL
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Business overview
Upstream

2.1. Exploration & Production
2.1.1. Exploration and development

TOTALs Upstream segment aims at continuing to combine long-term
growth and profitability at the level of the best in the industry.

TOTAL evaluates exploration opportunities based on a variety of
geological, technical, political and economic factors (including taxes
and license terms), and on projected oil and gas prices. Discoveries
and extensions of existing fields accounted for approximately 76%
of the 2,037 Mboe added to the Upstream segment’s proved
reserves during the three-year period ended December 31, 2011
(before deducting production and sales of reserves in place and
adding any acquisitions of reserves in place during this period).

The remaining 24% comes from revisions of previous estimates.
The level of revisions during this three year period was significantly
impacted by the effect of successive increases of the reference

oil price (from $36.55/b at the end of 2008 to $110.96/b in 2011
for Brent crude) which induced a substantial negative revision.

In 2011, the exploration investments of consolidated subsidiaries
amounted to €1,629 million (including exploration bonuses
included in the unproved property acquisition costs). Exploration
investments were made primarily in Norway, the United Kingdom,
Angola, Brazil, Azerbaijan, Indonesia, Brunei, Kenya, French Guiana
and Nigeria. In 2010, the exploration investments of consolidated
subsidiaries amounted to €1,472 million (including exploration
bonuses included in the unproved property acquisition costs).

The main exploration investments were made in Angola, Norway,
Brazil, the United Kingdom, the United States, Indonesia, Nigeria
and Brunei. In 2009, exploration investments of consolidated
subsidiaries amounted to €1,486 million (including exploration
bonuses included in the unproved property acquisition costs)
notably in the United States, Angola, the United Kingdom, Norway,
Libya, Nigeria and the Republic of the Congo.

The Group’s consolidated Exploration & Production subsidiaries’
development investments amounted to €10 billion in 2011,
primarily in Angola, Nigeria, Norway, Kazakhstan, the United Kingdom,
Australia, Canada, Gabon, Indonesia, the Republic of the Congo,
the United States and Thailand. The Group’s consolidated
Exploration & Production subsidiaries’ development investments
amounted to €8 billion in 2010, primarily in Angola, Nigeria,
Kazakhstan, Norway, Indonesia, the Republic of the Congo, the
United Kingdom, the United States, Canada, Thailand, Gabon and
Australia. In 2009, development investments amounted to nearly
€8 billion, predominantly in Angola, Nigeria, Norway, Kazakhstan,
Indonesia, the Republic of the Congo, the United Kingdom, the
United States, Gabon, Canada, Thailand, Russia and Qatar.

2.1.2. Reserves

The definitions used for proved, proved developed and proved
undeveloped oil and gas reserves are in accordance with the United
States Securities & Exchange Commission (SEC) Rule 4-10 of
Regulation S-X as amended by the SEC Modernization of Oil

and Gas Reporting release issued on December 31, 2008. Proved
reserves are estimated using geological and engineering data

to determine with reasonable certainty whether the crude oil or natural
gas in known reservoirs is recoverable under existing regulatory,
economic and operating conditions.

TOTAL. Registration Document 2011

TOTALS oil and gas reserves are consolidated annually, taking

into account, among other factors, levels of production, field
reassessments, additional reserves from discoveries and acquisitions,
disposal of reserves and other economic factors. Unless otherwise
indicated, any reference to TOTAL's proved reserves, proved
developed reserves, proved undeveloped reserves and production
reflects the Group’s entire share of such reserves or such production.
TOTAL's worldwide proved reserves include the proved reserves

of its consolidated subsidiaries as well as its proportionate share

of the proved reserves of equity affiliates. For further information
concerning changes in TOTAL's proved reserves for the years
ended December 31, 2011, 2010 and 2009, see “Supplemental
Oil and Gas Information (Unaudited)”.

The reserves estimation process involves making subjective
judgments. Consequently, estimates of reserves are not exact
measurements and are subject to revision under well-established
control procedures.

The reserves booking process requires, among other things:

— internal peer reviews of technical evaluations to ensure that
the SEC definitions and guidance are followed; and

— that management makes significant funding commitments
towards the development of the reserves prior to booking.

For further information regarding the preparation of reserves
estimates, see “Supplemental Oil and Gas Information (Unaudited)”.

2.1.3. Proved reserves

In accordance with the amended Rule 4-10 of Regulation S-X,
proved reserves for the years ended on or after December 31, 2009,
are calculated using a 12-month average price determined as

the unweighted arithmetic average of the first-day-of-the-month price
for each month of the relevant year unless prices are defined by
contractual arrangements, excluding escalations based upon future
conditions. The reference prices for 2011, 2010 and 2009 were,
respectively, $110.96/b, $79.02/b and $59.91/b for Brent crude.

As of December 31, 2011, TOTALs combined proved reserves

of oil and gas were 11,423 Mboe (53% of which were proved
developed reserves). Liquids (crude oil, natural gas liquids and
bitumen) represented approximately 51% of these reserves and
natural gas the remaining 49%. These reserves were located

in Europe (mainly in Italy, Norway and the United Kingdom), in Africa
(mainly in Angola, Gabon, Libya, Nigeria and the Republic of

the Congo), in the Americas (mainly in Canada, the United States,
Argentina and Venezuela), in the Middle East (mainly in Qatar,

the United Arab Emirates and Yemen), and in Asia (mainly in Australia,
Indonesia, Kazakhstan and Russia).

As of December 31, 2010, TOTALs combined proved reserves
of oil and gas were 10,695 Mboe (53% of which were proved
developed reserves). Liquids (crude oil, natural gas liquids

and bitumen) represented approximately 56% of these reserves
and natural gas the remaining 44%. These reserves were located
in Europe (mainly in Norway and the United Kingdom), in Africa
(mainly in Angola, Gabon, Libya, Nigeria and the Republic of

the Congo), in the Americas (mainly in Canada, the United States,
Argentina and Venezuela), in the Middle East (mainly in Qatar,

the United Arab Emirates and Yemen), and in Asia (mainly

in Indonesia and Kazakhstan).



As of December 31, 2009, TOTAL's combined proved reserves

of oil and gas were 10,483 Mboe (56% of which were proved
developed reserves). Liquids (crude oil, natural gas liquids

and bitumen) represented approximately 54% of these reserves
and natural gas the remaining 46%. These reserves were located

in Europe (mainly in Norway and the United Kingdom), in Africa
(mainly in Angola, Gabon, Libya, Nigeria and the Republic of the Congo),
in the Americas (mainly in Canada, the United States, Argentina
and Venezuela), in the Middle East (mainly in Oman, Qatar, the United
Arab Emirates and Yemen), and in Asia (mainly in Indonesia

and Kazakhstan).

2.1.4. Sensitivity to oil and gas prices

Changes in the price used as a reference for the proved reserves
estimation result in non-proportionate inverse changes in proved
reserves associated with production sharing and risked service
contracts (which together represent approximately 26% of TOTAL's
reserves as of December 31, 2011). Under such contracts, TOTAL
is entitled to a portion of the production, the sale of which is meant
to cover expenses incurred by the Group. As oil prices increase,
fewer barrels are necessary to cover the same amount of expenses.
Moreover, the number of barrels retrievable under these contracts
may vary according to criteria such as cumulative production,

the rate of return on investment or the income-cumulative expenses
ratio. This decrease is partly offset by an extension of the duration
over which fields can be produced economically. However,

the increase in reserves due to extended field life resulting from higher
prices is generally less than the decrease in reserves under production
sharing or risked service contracts due to such higher prices.

As a result, higher prices lead to a decrease in TOTAL's reserves.

Furthermore, changes in the price used as a reference for the proved
reserves estimation impact the volume of royalties in Canada and
thus TOTAL’s share of proved reserves.

2.1.5. Production

For the full year 2011, average daily oil and gas production was
2,346 kboe/d compared to 2,378 kboe/d in 2010.

Liquids accounted for approximately 52% and natural gas accounted
for approximately 48% of TOTAL's combined liquids and natural gas
production in 2011.

The table on the next page sets forth by geographic area TOTALs
average daily production of liquids and natural gas for each
of the last three years.

Consistent with industry practice, TOTAL often holds a percentage
interest in its fields rather than a 100% interest, with the balance
being held by joint venture partners (which may include other
international oil companies, state-owned oil companies or government
entities). TOTAL frequently acts as operator (the party responsible
for technical production) on acreage in which it holds an interest.
See the table “Presentation of production activities by geographic area”
on the following pages for a description of TOTAL's producing assets.

Business overview
Upstream

As in 2010 and 2009, substantially all of the liquids production
from TOTAL's Upstream segment in 2011 was marketed by

the Trading & Shipping division of TOTAL's Downstream segment
(see table “Trading division’s supply and sales of crude oil”

on paragraph 3.2.1 of the present Chapter).

The majority of TOTAL's natural gas production is sold under long-
term contracts. However, its North American production, and part
of its production from the United Kingdom, Norway and Argentina,
is sold on the spot market. The long-term contracts under which
TOTAL sells its natural gas usually provide for a price related to,
among other factors, average crude oil and other petroleum product
prices, as well as, in some cases, a cost-of-living index. Though
the price of natural gas tends to fluctuate in line with crude oil
prices, a slight delay may occur before changes in crude oil prices
are reflected in long-term natural gas prices. Due to the interaction
between the contract price of natural gas and crude oil prices,
contract prices are not usually affected by short-term market
fluctuations in the spot price of natural gas.

Some of TOTAL's long-term contracts, notably in Argentina,
Indonesia, Nigeria, Norway, Qatar and Russia, specify the delivery
of quantities of natural gas that may or may not be fixed and
determinable. Such delivery commitments vary substantially,

both in duration and in scope, from contract to contract throughout
the world. For example, in some cases, contracts require delivery
of natural gas on an as-needed basis, and, in other cases,
contracts call for the delivery of varied amounts of natural gas

over different periods of time. Nevertheless, TOTAL estimates

the fixed and determinable quantity of gas to be delivered over the
period 2012-2014 to be 4,051 Bcf. The Group expects to satisfy
most of these obligations through the production of its proved
reserves of natural gas, with, if needed, additional sourcing from
spot market purchases (see Chapter 10, “Supplemental Oil and Gas
Information (Unaudited)” of this Registration Document).
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2.2. Production by region

2011 2010 2009
Liquids Natural Total Liquids Natural Total Liquids Natural Total
kb/d gas kboe/d kb/d gas kboe/d kb/d gas kboe/d
Mcf/d Mcf/d Mcf/d
Africa 517 715 659 616 712 756 632 599 749
Algeria 16 94 88 25 87 41 a7 143 74
Angola 128 39 135 157 34 163 186 33 191
Cameroon 2 1 8 9 2 9 12 2 12
Gabon 65 17 58 63 20 67 67 20 71
Libya 20 - 20 55 - 55 60 - 60
Nigeria 179 534 287 192 542 301 159 374 235
The Congo, Republic of 117 30 123 115 27 120 101 27 106
North America 27 227 67 30 199 65 20 22 24
Canada®@ 11 - 11 10 - 10 8 - 8
United States 16 227 56 20 199 55 12 22 16
South America 71 648 188 76 569 179 80 564 182
Argentina 14 397 86 14 381 83 15 364 80
Bolivia 3 118 25 3 94 20 3 91 20
Colombia 5 27 11 11 34 18 13 45 23
Trinidad & Tobago 4 47 12 3 2 3 5 2 5
Venezuela 45 59 54 45 58 55 44 62 54
Asia-Pacific 27 1,160 231 28 1,237 248 33 1,228 251
Australia - 25 4 - 6 1 - - -
Brunei 2 56 8 2 59 14 2 49 12
Indonesia 18 757 158 19 855 178 25 898 190
Myanmar = 119 15 - 114 14 - 103 13
Thailand 7 203 41 7 203 41 6 178 36
CIs 22 525 119 13 56 23 14 52 24
Azerbaijan 4 57 14 3 54 13 3 50 12
Russia 18 468 105 10 2 10 11 2 12
Europe 245 1,453 512 269 1,690 580 295 1,734 613
France 5 69 18 5 85 21 5 100 24
The Netherlands 1 214 38 1 234 42 1 254 45
Norway 172 619 287 183 683 310 199 691 327
United Kingdom 67 551 169 80 688 207 90 689 217
Middle East 317 1,370 570 308 1,185 527 307 724 438
United Arab Emirates 226 72 240 207 76 222 201 72 214
Iran - - - 2 - 2 8 - 8
Oman 24 62 36 23 55 34 22 56 34
Qatar 44 616 155 49 639 164 50 515 141
Syria 11 218 53 14 130 39 14 34 20
Yemen 12 402 86 13 285 66 12 a7 21
Total production 1,226 6,098 2,346 1,340 5,648 2,378 1,381 4,923 2,281
Including share
of equity affiliates 316 1,383 571 300 781 444 286 395 359
Algeria 10 8 10 19 4 20 20 3 21
Colombia 4 - 4 7 7 6 - 6
Venezuela 44 7 45 45 6 46 44 6 45
United Arab Emirates 219 62 231 199 66 212 191 62 202
Oman 22 62 34 22 55 32 22 56 34
Qatar 8 382 78 8 367 75 3 221 42
Russia 9 465 95 - - - - - -
Yemen - 402 74 - 283 52 - 47

(a) The Group’s production in Canada consists of bitumen only. All of the Group’s bitumen production is in Canada.
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2.3. Presentation of production activities by region

The table below sets forth, by country, TOTAL's producing assets, the year in which TOTALs activities commenced, the Group’s interest in each
asset and whether TOTAL is operator of the asset.

TOTAL’s producing assets as of December 31, 2011@

Year of entry Operated Non-operated
into the country (Group share in %) (Group share in %)
Africa
Algeria 1952
Tin Fouye Tabankort (35.00%)
Angola 1953
Girassol, Jasmim,
Rosa, Dalia, Pazflor (Block 17) (40.00%)
Block 0 (10.00%)
Kuito, BBLT, Tombua-Landana (Block 14) (20.00%)
Oombo (Block 3/91) (50.00%)
The Congo, 1928
Republic of Kombi-Likalala-Libondo (65.00%)
Moho Bilondo (53.50%)
Nkossa (53.50%)
Nsoko (53.50%)
Sendii (65.25%)
Tchendo (65.00%)
Tehibeli-Litanzi-Loussima (65.00%)
Tchibouela (65.00%)
Yanga (565.25%)
Loango (50.00%)
Zatchi (35.00%)
Gabon 1928

Anguille (100.00%)
Anguille Nord-Est (100.00%)
Anguille Sud-Est (100.00%)
Atora (40.00%)
Avocette (57.50%)
Ayol Marine (100.00%)
Baliste (50.00%)
Barbier (100.00%)
Baudroie Marine (50.00%)
Baudroie Nord Marine (50.00%)
Coucal (57.50%)
Girelle (100.00%)
Gonelle (100.00%)
Grand Anguille Marine (100.00%)
Grondin (100.00%)
Hylia Marine (75.00%)
Lopez Nord (100.00%)
Mandaros (100.00%)
M’Boumba (100.00%)
Meérou Sardine Sud (50.00%)
Pageau (100.00%)
Port Gentil Océan (100.00%)
Port Gentil Sud Marine (100.00%)
Tchengue (100.00%)
Torpille (100.00%)
Torpille Nord Est (100.00%)

Rabi Kounga (47.50%)
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Year of entry
into the country

Operated
(Group share in %)

Non-operated
(Group share in %)

Libya 1959
Zones 15, 16 & 32 (ex C 137, 75.00%)®
Zones 70 & 87 (ex C 17, 75.00%)®
Zones 129 & 130 (ex NC 115, 30.00%)®
Zones 130 & 131 (ex NC 186, 24.00%)®
Nigeria 1962
OML 58 (40.00%)
OML 99 Amenam-Kpono (30.40%)
OML 100 (40.00%)
OML 102 (40.00%) OML 102-Ekanga (40.00%)
OML 130 (24.00%)
Shell Petroleum Development Company
(SPDC 10.00%)
OML 118 - Bonga (12.50%)
North America
Canada 1999
Surmont (50.00%)
United States 1957
Several assets in the Barnett Shale area (25.00%)©
Several assets in the Utica Shale area (25.00%)©
Tahiti (17.00%)
South America
Argentina 1978
Aguada Pichana (27.27%)
Avries (37.50%)
Canadon Alfa Complex (37.50%)
Carina (37.50%)
Hidra (37.50%)
San Roque (24.71%)
Sierra Chata (2.51%)
Bolivia 1995
San Alberto (15.00%)
San Antonio (15.00%)
Itau (41.00%)
Colombia 1973
Cusiana (11.60%)
Trinidad & Tobago 1996
Angostura (30.00%)
Venezuela 1980
PetroCedefo (30.323%)
Yucal Placer (69.50%)
Asia-Pacific
Australia 2005
GLNG (27.50%)
Brunei 1986

Maharaja Lela Jamalulalam (37.50%)
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Non-operated
(Group share in %)

Indonesia 1968
Bekapai (50.00%)
Handil (50.00%)
Peciko (50.00%)
Sisi-Nubi (47.90%)
Tambora (50.00%)
Tunu (50.00%)
Badak (1.05%)
Nilam-gas and condensates (9.29%)
Nilam-oil (10.58%)
Myanmar 1992
Yadana (31.24%)
Thailand 1990
Bongkot (33.33%)
CIS
Azerbaijan 1996
Shah Deniz (10.00%)
Russia 1991
Kharyaga (40.00%)
Several fields through the participation©
in Novatek (14.09%)©
Europe
France 1939
Lacq (100.00%)
Meillon (100.00%)
Pécorade (100.00%)
Vic-Bilh (73.00%)
Lagrave (100.00%)
Lanot (100.00%)
Itteville (78.73%)
La Croix-Blanche (100.00%)
Vert-le-Grand (90.05%)
Vert-le-Petit (100.00%)
Dommartin-Lettrée (56.99%)
Norway 1965

Skirne (40.00%)

Asgard (7.68%)
Ekofisk (39.90%)
Eldfisk (39.90%)
Embla (39.90%)
Gimle (4.90%)
Glitne (21.80%)
Gungne (10.00%)
Heimdal (16.76%)
Huldra (24.33%)
Kristin (6.00%)
Kvitebjern (5.00%)
Mikkel (7.65%)
Morvin (6.00%)
Oseberg (10.00%)
Oseberg East (10.00%)
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Year of entry
into the country

Operated
(Group share in %)

Non-operated
(Group share in %)

Norway 1965

Oseberg South (10.00%)
Sleipner East (10.00%)
Sleipner West (9.41%)
Snohvit (18.40%)
Snorre (6.18%)
Statfiord East (2.80%)
Sygna (2.52%)

Tor (48.20%)

Tordis (5.60%)

Troll 1 (3.69%)

Troll I (3.69%)

Tune (10.00%)
Tyrihans (23.18%)

Vale (24.24%)

Vigdis (5.60%)

Vilie (24.24%)

Visund (7.70%)
Yttergryta (24.50%)

The Netherlands 1964

F6a gas (55.66%)

F6a oil (65.68%)

F15a Jurassic (38.20%)

F15a/F15d Triassic (32.47%)

F15d (32.47%)

J3a (30.00%)

K1a (40.10%)

K1b/K2a (54.33%)

K2c (54.33%)

K3b (566.16%)

K3d (56.16%)

K4a (50.00%)

K4b/Kb5a (36.31%)

K5b (45.27%)

K6/L7 (56.16%)

L1a (60.00%)

L1d (60.00%)

L1e (55.66%)

L1f (565.66%)

L4a (55.66%)
E16a (16.92%)
E17a/E17b (14.10%)
J3b/J6 (25.00%)
Q16a (6.49%)

TOTAL. Registration Document 2011



Business overview j ?
Upstream

Year of entry Operated Non-operated
into the country (Group share in %) (Group share in %)
United Kingdom 1962

Alwyn North, Dunbar, Ellon, Grant
Nuggets (100.00%)
Elgin-Franklin (EFOG 46.17%)
Forvie Nord (100.00%)
Glenelg (49.47%)
Jura (100.00%)
West Franklin (EFOG 46.17 %)
Alba (12.65%)
Armada (12.53%)
Bruce (43.25%)
Markham unitized fields (7.35%)
ETAP (Mungo, Monan) (12.43%)
Everest (0.87%)
Keith (25.00%)

Maria (28.96%)
Otter (50.00%)
Seymour (25.00%)
Middle East
U.A.E. 1939
Abu Dhabi-Abu Al Bu Khoosh (75.00%)
Abu Dhabi offshore (13.33%)®
Abu Dhabi onshore (9.50%)"
GASCO (15.00%)
ADGAS (5.00%)
Oman 1937
Various fields onshore (Block 6) (4.00%)9
Mukhaizna field (Block 53) (2.00%)®
Qatar 1936
Al Khalij (100.00%)
North Field-Block NF Dolphin (24.50%)
North Field-Block NFB (20.00%)
North Field-Qatargas 2 Train 5 (16.70%)
Syria 1988
Deir Ez Zor (Al Mazraa, Atalla North, Jafra,
Marad, Qahar, Tabiyeh) (100.00%)0
Yemen 1987

Kharir/Atuf (Block 10) (28.57%)
Various fields onshore (Block 5) (15.00%)

(a) The Group’s interest in the local entity is approximately 100% in all cases except for Total Gabon (58.28%) and certain entities in the United Kingdom, Abu Dhabi and Oman (see notes
b through h below).

b) TOTAL's stake in the foreign consortium.

c) TOTAL's interest in the joint venture.

d) TOTAL has a 46.17% indirect interest in Elgin Franklin through its interest in EFOG.

e) Through ADMA (equity affiliate), TOTAL has a 13.33% interest and participates in the operating company, Abu Dhabi Marine Operating Company.

(f) Through ADPC (equity affiliate), TOTAL has a 9.50% interest and participates in the operating company, Abu Dhabi Company for Onshore Oil Operation.

(9) TOTAL has a direct interest of 4.00% in Petroleum Development Oman LLC, operator of Block 6, in which TOTAL has an indirect interest of 4.00% via Pohol (equity affiliate). TOTAL also
has a 5.54% interest in the Oman LNG facility (trains 1 and 2), and an indirect participation of 2.04% through OLNG in Qalhat LNG (train 3).

(h) TOTAL has a direct interest of 2.00% in Block 53.

() Operated by DEZPC, which is 50% owned by TOTAL and 50% owned by GPC. Following the extension of European Union sanctions against Syria on December 1, 2011, TOTAL has ceased
its activities that contribute to oil and gas production in Syria. For further information on U.S. and European restrictions relevant to TOTAL's activities in Syria, see Chapter 4 (Risk Factors).
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2.3.1. Africa

In 2011, TOTAL’s production in Africa was 659 kboe/d,
representing 28% of the Group’s overall production,
compared to 756 kboe/d in 2010 and 749 kboe/d in 2009.

In Algeria, TOTAL's production was 33 kboe/d in 2011, compared
to 41 kboe/d in 2010 and 74 kboe/d in 2009. This decline was

due on the one hand to the termination of the Hamra contract

in October 2009 and on the other hand to the divestment of TOTALs
stake in CEPSA (48.83%), which was finalized in July 2011.

The Group's production now comes entirely from the TFT field

(Tin Fouyé Tabenkort, 35%). TOTAL also has 37.75% and 47% stakes
in the Timimoun and Ahnet gas development projects respectively.

— On the TFT field, plateau production was maintained at 185 kboe/d.
A 3D seismic survey covering 1,380 km? on the East and West
portions of the field was completed in October 2011. The data
is currently being processed and interpreted.

— Launched in 2010 following approval of the development plan
by the ALNAFT national agency, the basic engineering phase
for the Timimoun project has been completed. Commercial gas
production is scheduled to start up in 2016, with anticipated
plateau production of 1.6 Bm3/y (160 Mcf/d).

— Under the Ahnet project, the technical section of a development
plan was submitted to the authorities in July 2011. Discussions
are underway with the project partners and the authorities with
regard to bringing the gas to market, with anticipated plateau
production of 4 Bm3/y (400 Mcf/d).

In Angola, the Group's production was 135 kboe/d in 2011,
compared to 163 kboe/d in 2010 and 191 kboe/d in 2009.
Production comes mainly from Blocks O, 14 and 17. Highlights of the
period 2009 to 2011 included several discoveries on Blocks 15/06
and 17/06, and progress on the major Pazflor and CLOV projects.

— Deep-offshore Block 17 (40%, operator) is TOTALs principal
asset in Angola. It is composed of four major zones: Girassol,
Dalia, Pazflor and CLOV.

On the Girassol hub, production from the Girassol, Jasmim
and Rosa fields was 220 kb/d in 2011.

On the Dalia hub, production was nearly 240 kb/d in 2011.

Production on Pazflor, the third hub consisting of the Perpetua,
Zinia, Hortensia and Acacia fields, started up in August 2011
and reached 170 kb/d at the end of 2011. The production
capacity of the FPSO is 220 kb/d.

The development of CLOV, the fourth hub, started in 2010 and
will result in the installation of a fourth FPSO with a capacity of
160 kb/d. Start-up of production is expected in 2014.

— On Block 14 (20%), production on the Tombua-Landana field
started in August 2009 and adds to production from the Benguela-
Belize-Lobito-Tomboco and Kuito fields.

— On ultra-deep offshore Block 32 (30%, operator), appraisal is continuing
and pre-development studies for a first production zone in the central/
southeastern portion of the block are underway (Kaombo project).

— On Block 15/06 (15%), a first development hub including the
discoveries located on the northwest portion of the block has
been identified. The development plan for the hub has been
submitted to the authorities.

TOTAL has operations on exploration Blocks 33 (55%, operator),
17/06 (30%, operator), 25 (35%, operator), 39 (15%) and 40
(50%, operator).

TOTAL is also developing in LNG through the Angola LNG project
(13.6%), which includes a gas liquefaction plant near Soyo. The plant
will be supplied in particular by the gas associated with production
from Blocks 0, 14, 15, 17 and 18. Construction work is ongoing
and start-up is expected in 2012.

In Cameroon, the Group’s production was 3 kboe/d in 2011,
compared to 9 kboe/d in 2010 and 12 kboe/d in 2009. In April 2011,
TOTAL finalized the divestment of its stake in its upstream subsidiary
Total E&P Cameroon, a Cameroonian company in which the Group
had a 75.8% holding. Since that time, the Group no longer owns
any exploration and production assets in the country.

In Céte d’lvoire, TOTAL is operator of the CI-100 exploration
license, with a 60% stake. The 2,000 km? license is located
approximately 100 km southeast of Abidjan in water depths ranging
from 1,500 to 3,100 m. Exploration work started with a 3D seismic
survey of over 1,000 km? at the end of 2011, which completed

the 3D coverage of the entire block. Initial exploratory drilling is
planned for the end of 2012.

In February 2012, TOTAL acquired interests in three ultra-deepwater
exploration licenses: Cl-514 (54%, operator), Cl-515 (45%) and
CI-516 (45%). For the two last blocks TOTAL will become the operator
upon the first commercial discovery. The work program includes

a 3D seismic survey of the whole acreage and one well to be drilled
on each block during the initial three-year exploration period.

In Egypt, TOTAL signed a concession agreement in February 2010
and became operator of Block 4 (East El Burullus Offshore) with

a 90% stake. The license, located in the Nile Basin where a number
of gas discoveries have been made, covers a 4-year initial exploration
period and includes a commitment to carrying out 3D seismic work
and driling exploration wells. Following the 3,374 km? 3D seismic
survey shot in 2011, drilling is under preparation.

In Gabon, the Group’s production was 58 kboe/d in 2011, compared
to 67 kboe/d in 2010 and 71 kboe/d in 2009, due to the natural
decline of fields. The Group’s exploration and production activities
in Gabon are mainly carried out by Total Gabon, one of the
Group’s oldest subsidiaries in sub-Saharan Africa.

— Under the Anguille field redevelopment project, the AGM N platform,
from which twenty-one additional development wells are to be drilled,
left the Fos-sur-Mer shipyard at the end of 2011 for Gabon.

The drilling campaign is expected to start at the beginning of the
second quarter of 2012.

— On the deep-offshore Diaba license (Total Gabon 63.75%,
operator), following the 2D seismic survey that was performed
in 2008 and 2009, a 6,000 km? 3D seismic was shot in 2010.
This new seismic survey has been processed and the results
are currently being interpreted.

— Total Gabon farmed into the onshore Mutamba-Iroru (50%),
DE7 (30%) and Nziembou (20%) exploration licenses in 2010.
Following negative exploratory drilling on license DE7, Total
Gabon relinquished the license in 2011. Studies are underway
to shoot a seismic survey on the Nziembou license and drill
an exploration well on the Mutamba license in 2012.

(1) Total Gabon is a Gabonese company whose shares are listed on Euronext Paris. TOTAL holds 58.28%, the Republic of Gabon holds 25% and the public float is 16.72%.
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In Kenya, TOTAL acquired in September 2011 a 40% stake in five
offshore licenses in the Lamu Basin: L5, L7, L11a, L11b and L12.
This transaction has been approved by the Kenyan authorities.

In Libya, the Group’s production was 20 kb/d in 2011, compared
to 55 kb/d in 2010 and 60 kb/d in 2009. Events in the country
forced the entire industry to stop production and freeze development.
Depending on the field, production was suspended from late
February or early March 2011. The new EPSA IV contracts came
into effect in 2010. At that time, the contract zones in which TOTAL
is a partner were redefined: 15, 16 & 32 (formerly C 137, 75%),

70 & 87 (formerly C 17, 75%(), 129 & 130 (formerly NC 115, 30%)
and 130 & 131 (formerly NC 186, 24%).

— In offshore zones 15, 16 and 32, production resumed in
September 2011 and reached its former level within a few days.
Exploration work is expected to restart in 2012.

— In onshore zones 70 and 87, production resumed in January 2012.
It will gradually be ramped back up to plateau level.

In addition, the Group expects to continue the development
of the Dahra and Garian fields.

— In onshore zones 129, 130 and 131, production resumed
in October 2011. A return to plateau level production is expected
during 2012. The seismic campaign started before the events
is expected to resume by the end of 2012.

— In the onshore Murzuk Basin, following a successful appraisal
well drilled on the discovery made on a portion of Block NC 191
(100%", operator), a development plan was submitted to the
authorities in 2009. After the interruption related to the events,
discussions with the authorities have resumed.

In Madagascar, TOTAL acquired in 2008 a 60% stake in

the Bemolanga license (operator), to appraise the oil sand
accumulations it contains. The appraisal phase did not confirm

the feasibility of the mining development of the resources. However,
the contract was extended by one year until June 2012 to assess
the conventional exploration potential of the license.

In Mauritania, TOTAL has exploration operations on the Ta7

and Ta8 licenses (60%, operator), located in the Taoudenni Basin.
In January 2012, TOTAL (90%, operator) acquired interests in two
exploration licenses: Block C9 in ultra-deep offshore, and Block
Ta29 onshore in the Taoudenni Basin.

— Onthe Ta7 license, a 1,220 km 2D seismic survey was shot
in 2011 and is being interpreted.

— On the Ta8 license, drilling of the exploration well ended in 2010.
Results from the well were disappointing.

— On the C9 and Ta29 licenses, a seismic acquisition campaign
is planned as the first phase of the exploration program.

In Nigeria, the Group’s production was 287 kboe/d in 2011,
compared to 301 kboe/d in 2010 and 235 kboe/d in 2009. TOTAL
has been present in Nigeria since 1962. It operates seven production
licenses (OML) out of the forty-four in which it has a stake, and two
exploration licenses (OPL) out of the eight in which it has a stake.
The Group is also active in LNG through Nigeria LNG and the Brass
LNG project. With regard to recent changes in acreage:

— In 2011, TOTAL (operator) increased its stake from 45.9%
10 48.3% in Block 1 of the Joint Development Zone,
administered jointly by Nigeria and Sao Tomé and Principe.

(1) TOTALS stake in the foreign consortium.
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— The divestment of 10% of the Group’s stakes held through
the joint venture operated by Shell Petroleum Development
Company (SPDC) in Blocks OML 26 and 42 has been finalized.

— TOTAL owns 15% of the Nigeria LNG gas liquefaction plant,
located on Bonny Island, with an overall LNG capacity
of 22.7 Mt/y. In 2011, the plant’s operating rate continued
to increase and reached 81%, compared to 72% in 2010
and 50% in 2009, mainly due to the increased reliability of gas
deliveries from the other suppliers.

Preliminary work continued in 2011 prior to launching the Brass
LNG gas liquefaction plant project (17%), which calls for the
construction of two trains, each with a capacity of 5 Mt/y.
Calls for tenders for the construction of the plant and loading
facilities are underway.

— TOTAL continues its efforts to strengthen its ability to supply
gas to the LNG projects in which it owns a stake and to meet
the growing domestic demand for gas:

- On the OML 136 license (40%), the positive results for the Agge 3
appraisal well confirmed the development potential of the license.
Development studies are underway.

- As part of its joint venture with the Nigerian National Petroleum
Company (NNPC), TOTAL is continuing with the project
to increase the production capacity of the OML 58 license
(40%, operator) from 370 Mcf/d to 550 Mcf/d of gas in 2012.
A second phase of this project is expected to allow the
development of other resources through these facilities.

- On the OML 112/117 licenses (40%), TOTAL continued
development studies in 2011 for the Ima gas field.

— On the OML 102 license (40%, operator), TOTAL confirmed the
launch of the Ofon phase 2 project in 2011 with the signing of the
main construction contracts, with production start-up scheduled
for 2014. In 2011 the Group also discovered Etisong North,
located 15 km from the Ofon field, which is currently producing.
This is the second exploration well on the Etisong hub after the
Etisong Main discovery made in 2008. The exploration campaign is
expected to continue with two additional wells in 2012.

— On the OML 130 license (24%, operator), the Akpo field, which
started up in March 2009, reached plateau production of
225 kboe/d in 2010. Production was limited between March and
September 2011 by a technical issue on the engine of the gas
reinjection compressor (liquids production of 160 kb/d instead
of 190 kb/d). On this license, the Group is actively working on the
Egina field, for which a development plan has been approved by
the Nigerian authorities. Calls for tender are underway and
construction is expected to start in 2012.

— On the OML 138 license (20%, operator), TOTAL finalized the
development of the Usan offshore project (180 kb/d, production
capacity), with the drilling of production wells, installation of sub-
sea equipment and connection to the FPSO. Production started
up in February 2012.

— TOTAL also strengthened its deep offshore position with the
ongoing development of the Bonga Northwest project on the OML
118 license (12.5%).

Due to the relative calm with regard to safety in the Niger Delta
region in 2011, it has been possible to maintain oil production
operated by the SPDC joint venture, in which TOTAL has a 10%
stake, at close to 2010 levels. The SPDC joint venture’s gas
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production was higher in 2011 as a result of the contribution of
the Gbaran-Ubie project, which started up in 2010.

In Uganda, TOTAL finalized in February 2012 its farm-in for an
interest of 33.33%, which covers the EA-1 and EA-2 licenses as
well as the new Kanywataba license and the Kingfisher production
license. All of these licenses are located in the Lake Albert region,
where oil resources have already been discovered and a substantial
potential remains to be explored.

TOTAL will be the operator of EA-1 and partner on the other
licenses. TOTAL and its partners Tullow and CNOOC are embarking
on an ambitious exploration and appraisal program from 2012
onwards. First priority will be given to the exploration of
Kanywataba and EA-1 licenses west of the Nile.

In the Republic of the Congo, the Group’s production was 123 kboe/d
in 2011, compared to 120 kboe/d in 2010 and 106 kboe/d in 2009.

— On the Moho Bilondo field (563.5%, operator), which started up
in April 2008, drilling of development wells continued until 2010.
The field reached plateau production of 90 kboe/d in June 2010.

Two positive appraisal wells (Bilondo Marine 2 & 3) drilled at year-
end 2010 in the southern portion of the field confirmed an additional
growth potential as an extension of existing facilities. Studies

are underway for the development of these additional reserves.

The development of the resources in the northern portion

of the field, the potential of which was bolstered by appraisal
and exploration wells drilled in 2008 and 2009, is also being
examined (Moho North project).

— Production on Libondo (65%, operator), which is part
of the Kombi-Likalala-Libondo operating license, started up
in March 2011. Plateau production has reached 12 kb/d.
A substantial portion of the equipment was sourced locally in
Pointe-Noire through the redevelopment of a construction site that
had been idle for several years.

In the Democratic Republic of the Congo, following the Presidential
decree approving TOTALs entry as operator with a 60% interest in
Block Il of the Graben Albertine, the exploration permit was issued in
January 2012 by the Minister of Hydrocarbons for a period of three
years. This block is located in the Lake Albert region.

In the Republic of South Sudan, which became an independent
state on July 9, 2011, TOTAL holds an interest in Block B and

is preparing with state authorities the resumption of exploration
activities on this block.

2.3.2. North America

In 2011, TOTAL’s production in North America was 67 kboe/d,
representing 3% of the Group’s overall production, compared
to 65 kboe/d in 2010 and 24 kboe/d in 2009.

In Canada, TOTAL signed in December 2010 a strategic partnership
with Suncor related to the Fort Hills and Joslyn mining projects and
the Voyageur upgrader. The partnership was finalized in March 2011
and allows TOTAL to reorganize around two major hubs the different
oil sands assets that it has acquired over the last few years: on the
one hand, a Steam Assisted Gravity Drainage (SAGD) hub focused
on Surmont’s (50%) ongoing development and, on the other hand,
a mining and upgrading hub, which includes the TOTAL-operated
Joslyn (38.25%) and Suncor-operated Fort Hills (39.2%) mining
projects and the Suncor-operated Voyageur upgrader (49%) project.
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The Group also has a 50% stake in the Northern Lights mining
project (operator) and 100% of a number of oil sands leases acquired
through several auction sales. In 2011, the Group’s production

was 11 kb/d, compared to 10 kb/d in 2010 and 8 kb/d in 2009.

— On the Surmont lease, commercial production in SAGD mode
of the first development phase, which started up in late 2007,
is now producing around 25 kb/d of bitumen from thirty-five well
pairs. The operator plans to drill additional wells in 2012 and
to continue to convert the activation method on the existing
wells from gas lift to electric submersible pump (ESP) in order
to improve production.

In early 2010, the partners of the project decided to launch

the construction of the second development phase. The goal
of production start-up from Surmont Phase 2 has been set

for 2015 and overall production capacity from the field is
expected to increase to 130 kb/d. In April 2011, the authorities
issued a license permitting production (phases 1 and 2) of up
to 136 kb/d.

— The Joslyn lease is expected to be developed through mining,
with a first development phase having an anticipated capacity
of 100 kb/d.

The basic engineering for the Joslyn North Mine started

in March 2010. To take into account changes to the project following
the partnership with Suncor, the revision of the basic engineering
is expected to be finalized in 2012. A decision to launch the project
is planned for 2013.

Public hearings that are necessary for the project to be approved
by the Canadian authorities were held in autumn 2010. The project
was recommended as being in the public interest in January 2011,
and approval from the Alberta authorities (Order in Council, OIC)
was obtained in April 2011. The provincial authorizations from

the Energy Resources Conservation Board (ERCB) and Alberta
Environment were also obtained in May and September 2011,
respectively. The project received federal approval (Federal OIC
and approval from the Canadian Ministry of the Environment) at
the end of 2011. As a result, preliminary site preparation work
began in early 2012 and production is scheduled to start in 2018.

— TOTAL closed in September 2010 the acquisition of UTS and its
main asset: a 20% stake in the Fort Hills lease. In December 2010,
as part of their partnership, TOTAL acquired from Suncor an
additional 19.2% stake in the lease, thereby increasing its stake to
39.2%. Basic engineering and site preparation work are underway.
Start-up of the Fort Hills mining project, which has already been
approved by the relevant authorities for a first development phase
with a capacity of 160 kb/d, is expected in 2016.

— TOTAL had also acquired in late December 2010 a 49% stake
in Suncor’s Voyageur upgrader project. This Voyageur upgrader
project, which Suncor mothballed at year-end 2008, resumed
in 2011 and is expected to start up concurrently with the Fort
Hills project. As a consequence, the Group has abandoned
its upgrader project in Edmonton.

— In 2008, the Group closed the acquisition of Synenco, the two
principal assets of which are a 60% stake in the Northern Lights
project and 100% of the adjacent McClelland lease. In early 2009,
the Group sold to Sinopec, the other partner in the project,

a 10% stake in the Northern Lights project and a 50% stake
in the McClelland lease, reducing its equity stake in each

of the assets to 50%. The Northern Lights project is expected
to be developed through mining.



In the United States, the Group’s production was 56 kboe/d
in 2011, compared to 55 kboe/d in 2010 and 16 kboe/d in 2009.

— In the Gulf of Mexico:

- The deep-offshore Tahiti oil field (17%) started producing

in 2009 and reached production of 135 kboe/d. Phase 2,
which was launched in September 2010, comprises drilling
four injection wells and two producing wells. Water injection
started in February 2012. This phase should partly offset

the production decline seen on wells currently in production.
Development of the first phase of the deep-offshore Chinook
project (33.33%) is ongoing. The production test is scheduled
to start in mid-2012 after sub-sea work carried out following
an incident on one of the risers.

In 2009, TOTAL and Cobalt had signed an agreement related
to the merger of their deep offshore acreage, with Cobalt
operating the exploration phase. The TOTAL (40%) - Cobalt
(60%, operator) alliance’s exploratory drilling campaign

was launched in 2009 and the drilling of the first three wells
produced disappointing results. This campaign was disrupted
due to the U.S. government’s moratorium on offshore drilling
operations from May to October 2010 and resumed at the

beginning of 2012 with the start of drilling of the Ligurian 2 well.

- In April 2010, the Group disposed of its equity stakes in
the Matterhorn and Virgo operated fields.

— Following the signature of an agreement in late 2009, a joint
venture was set up with Chesapeake to produce shale gas
in the Barnett Shale Basin, Texas. Under this joint venture,

TOTAL owns 25% of Chesapeake’s portfolio in the area. In 2011,

approximately 300 additional wells were drilled, enabling gas
production reaching 1.4 Bcf/d in 100% at the end of 2011.

Engineers from TOTAL are assigned to the teams led by Chesapeake.

— At the end of 2011, TOTAL signed an agreement with Chesapeake
and EnerVest to enter into a joint venture. Pursuant to the agreement,

TOTAL acquired a 25% share in Chesapeake’s and EnerVest'’s

liquid-rich area of the Utica shale play (Ohio). At the end of 2011,

thirteen wells have been drilled across the acreage with very
promising results seen from each well in terms of productivity
and liquid content.

— In2009, the Group closed the acquisition of a 50% stake in American

Shale Oil LLC (AMSO) to develop shale oil technology. The pilot
to develop this technology is underway in Colorado.

In Mexico, TOTAL is conducting various studies with state-owned
PEMEX under a general technical cooperation agreement renewed

in July 2011 for a period of five years.

2.3.3. South America

In 2011, TOTAL’s production in South America was 188 kboe/d,

representing 8% of the Group’s overall production, compared
to 179 kboe/d in 2010 and 182 kboe/d in 2009.

In Argentina, where TOTAL has been present since 1978, the Group

operates 30%!" of the country’s gas production. The Group’s
production was 86 kboe/d in 2011, compared to 83 kboe/d
in 2010 and 80 kboe/d in 2009.

— In Tierra del Fuego, the Group notably operates the Carina
and Aries offshore fields (37.5%). The award of the contracts
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to build the offshore facilities for the development of the Vega
Pleyade gas and condensates field is scheduled for 2012.

The project is scheduled to start production in 2014 and should
make it possible to maintain the production operated by the
Group in Tierra del Fuego at around 615 Mcf/d.

In the Neuquén Basin, TOTAL started a drilling campaign in 2011
on its operated licenses in order to assess their shale gas
potential. The campaign, which started on the Aguada Pichana
(27.3%, operator) and San Roque (24.7%, operator) fields,

will be extended subsequently to the Rincon la Ceniza and

La Escalonada licenses acquired in 2010 (85%, operator)

and to the four fields acquired in 2011: Aguada de Castro
(42.5%, operator), Pampa de la Yeguas Il (42.5%, operator),
Cerro Las Minas (40%) and Cerro Partido (45%).

The connection of satellite discoveries on the edge of the main
Aguada Pichana field, particularly in the Las Carceles canyons
area, and the increase in compression capacity at San Roque,
have extended plateau production of the mature fields in these
two blocks.

In Bolivia, the Group’s production, primarily gas, amounted to

25 kboe/d in 2011, compared to 20 kboe/d in 2010 and 2009.
TOTAL has stakes in six licenses: three producing licenses — San Alberto
and San Antonio (15%) and Block XX Tarija Oeste (41%), and three
licenses in the exploration or appraisal phase — Aquio and Ipati
(80%, operator) and Rio Hondo (50%).

Production started up in February 2011 on the gas and condensates
[tau field located on Block XX Tarija Oeste; it is routed to the existing
facilities of the neighboring San Alberto field. A development plan
for a second phase at Itall was approved by the local authorities
in June 2011. In early 2011, TOTAL decreased its stake in

Block XX Tarija Oeste to 41% after divesting 34% and is no
longer the operator.

In 2004, TOTAL discovered the Incahuasi gas field on the Ipati
Block. Following the interpretation of the 3D seismic shot in 2008,
an appraisal well was drilled on the adjacent Aquio Block and the
extension of the discovery to the north was confirmed in 2011.

Due to the positive results from the well, TOTAL filed a declaration
of commerciality for the Aquio and Ipati Blocks, which was approved
by the local authorities in April 2011. Additional appraisal work

is underway, notably with the drilling of a second well on the Ipati
Block in 2012.

In 2010, TOTAL signed an agreement to dispose of 20%

in the Aquio and Ipati licenses to Gazprom. Following approval
of the agreement by the Bolivian authorities, TOTAL will have
a 60% stake in the licenses.

In Brazil, TOTAL has equity stakes in three exploration blocks:
Blocks BC-2 (41.2%) and BM-C-14 (50%) in the Campos Basin,
and Block BM-S-54 (20%) in the Santos Basin.

The Xerelete field is mainly located on Block BC2, with an extension
on Block BM-C-14. A unitization agreement was finalized

by the partners on both blocks and submitted to the authorities
for approval in April 2011.

In 2012, pending the authorities’ approval, TOTAL is expected
to become operator of the unitized Xerelete field. After seismic
reprocessing, a pre-salt prospect was found under the Xerelete

(1) Source: Argentinean Ministry of Federal Planning, Public Investment and Services - Energy Secretary.
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discovery made in 2001 at a water depth of 2,400 m. TOTAL
is planning to resume drilling activities on the block in 2012.

— On Block BM-S-54, a first well was drilled in the pre-salt at
the end of 2010 on the Gato do Mato structure, and a significant
oil column was found. The appraisal plan approved by the
authorities in October 2011 includes testing the Gato do Mato
well and, if that test is successful, drilling a second well
on the structure in 2012. As the Gato do Mato structure extends
beyond the boundaries of Block BM-S-54 into a free zone, a draft
unitization agreement has been submitted to the authorities.

At the end of 2011, a second structure (Epitonium) identified on Block
BM-S-54 was drilled. The results of the well are under analysis.

In Colombia, where TOTAL has had operations since 1973,

the Group’s production was 11 kboe/d in 2011, compared to

18 kboe/d in 2010 and 23 kboe/d in 2009. The decline in production
in 2011 was mainly due to the divestment of TOTAL's stake in
CEPSA, which was finalized in July 2011.

On the Cusiana field (11.6%), production from the project to extract
6 kb/d of LPG started at the end of 2011.

Following the discovery of Huron-1 in 2009 on the Niscota (50%)
exploration license and a 3D seismic survey in 2010, the first appraisal
well has been underway since mid-2011. A second appraisal well
is expected in 2012.

In 2011, TOTAL sold 10% of its stake in the Ocensa oil pipeline
reducing its holding to 5.2%.

In February 2012, TOTAL signed an agreement to sell TEPMA BV.
This wholly-owned affiliate of TOTAL holds the working interest in
the Cusiana field as well as a participation in OAM and ODC
pipelines in Colombia. This transaction is subject to approval by the
relevant authorities.

In French Guiana, TOTAL owns a 25% stake in the Guyane
Maritime license. The license, located about 150 km off the coast,
covers an area of approximately 26,000 km? in water depths
ranging from 200 to 3,000 m.

Located around 170 km northeast off Cayenne, drilling

of the GM-ES-1 well on the Zaedyus prospect took place in 2011.
The well was drilled at water depths of over 2,000 m and reached a
vertical depth of 5,908 m below sea level. It revealed two
hydrocarbon columns in gravelly reservoirs.

This discovery follows on from the shooting of a 3D seismic survey
covering 2,500 km? on the eastern zone of the Guyane Maritime license.

An extensive drilling campaign and a further 3D seismic survey are
planned on the license starting in 2012.

In Trinidad & Tobago, where TOTAL has had operations since 1996,
the Group’s production was 12 kboe/d in 2011, compared to 3 kboe/d
in 2010 and 5 kboe/d in 2009. TOTAL holds a 30% stake in

the offshore Angostura field located on Block 2C. Production
started up in May 2011 on Phase 2, which corresponds to the gas
reserves development phase. A driling campaign on three wells
started in mid-2011 in order to increase oil production. An exploration
well was also drilled in 2011 and revealed additional gas resources.

In Venezuela, where TOTAL has had operations since 1980, the
Group’s production was 54 kboe/d in 2011, compared to 55 kboe/d
in 2010 and 54 kboe/d in 2009. TOTAL has equity stakes in
PetroCedefio (30.323%), which produces and upgrades extra
heavy oil in the Orinoco Belt, in Yucal Placer (69.5%), which
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produces gas dedicated to the domestic market and in the offshore
exploration Block 4, located in the Plataforma Deltana (49%).

The development phase of the southern portion of the
PetroCedefo field was launched in the second half of 2011.

An additional development phase on the Yucal Placer field to
increase production capacity from 100 Mcf/d to 300 Mcf/d is under
discussion with the authorities.

2.3.4. Asia-Pacific

In 2011, TOTAL’s production in Asia-Pacific was 231 kboe/d,
representing 10% of the Group’s overall production, compared
to 248 kboe/d in 2010 and 251 kboe/d in 2009.

In Australia, where TOTAL has held leasehold rights since 2005,
the Group owns 24% of the Ichthys project, 27.5% of the GLNG
project and nine offshore exploration licenses, including four that
it operates, off the northwest coast in the Browse, Vulcan

and Bonaparte Basins. In 2011, the Group produced 4 kboe/d
due to its stake in GLNG, compared to 1 kboe/d in 2010.

— The Ichthys LNG project is aimed at the development of the
Ichthys gas and condensates field, located in the Browse Basin.
This development includes a floating platform designed for gas
production, treatment and export, an FPSO to stabilize and
export condensates, an 889 km gas pipeline and an onshore
liquefaction plant located in Darwin. The project was launched
in early 2012 following completion of the engineering studies, calls
for tender and subcontractor selection. The LNG has already
been sold under long-term contracts mainly to Asian buyers.

Production capacity is expected to be 8.4 Mt/y of LNG and nearly
1.6 Mt/y of LPG as well as a production of 100 kb/d of condensates
at peak. Production start-up is expected at year-end 2016.

— Inlate 2010, TOTAL acquired a 20% stake in the GLNG project,
followed by an additional 7.5% stake in March 2011. This integrated
gas production, transport and liquefaction project is based
on the development of coal gas from the Fairview, Roma, Scotia
and Arcadia fields. The final investment decision was made in
January 2011 and start-up is expected in 2015. LNG production
is expected to eventually reach 7.2 Mt/y. The preliminary project
development and engineering work are continuing. The 420 km
pipeline for transporting the gas has received environmental
approval. Off the coast near Gladstone, on Curtis Island, site
preparations have started with civil engineering, dredging and
construction of the initial jetty and the residential compound.

— Following extensive seismic surveying in 2008 and interpretation
of the data in 2009, a drilling campaign on two wells started
in early 2011 on license WA-403 (60%, operator). As one well
demonstrated the presence of hydrocarbons, additional
appraisal work will take place on this block (3D seismic).

Three new exploration wells are planned for 2012-2013 on
license WA-408 (100%, operator).

In Brunei, where TOTAL has been present since 1986, the Group
operates the offshore Maharaja Lela Jamalulalam gas and condensates
field located on Block B (37.5%). The Group’s production was

18 kboe/d in 2011, compared to 14 kboe/d in 2010 and 12 kboe/d
in 2009. The gas is delivered to the Brunei LNG liquefaction plant.

On Block B, the drilling campaign that started in 2009 continued
in 2010 and 2011. Production on the first well started in 2010.



The next two wells, which were exploratory, revealed new reserves
in the southern portion of the field, for which development studies
are underway. A fourth well drilled in 2011 in the southern portion
of the field was connected to the production facilities at the end

of the year. A ten-year extension of the mining rights period was
recently granted by the Brunei government.

On deep-offshore exploration Block CA1 (54%, operator), formerly
Block J, exploration operations that had been suspended since
May 2003 due to a border dispute between Brunei and Malaysia
resumed in September 2010. A seismic survey started before

the summer of 2011 and an initial campaign of three drillings
started in October 2011.

In China, the Group has had operations since 2006 on the South
Sulige Block, located in the Ordos Basin in the Inner Mongolia province.
Following appraisal work by TOTAL, China National Petroleum
Corporation (CNPC) and TOTAL agreed in November 2010

to submit to the authorities for approval a development plan under
which CNPC is the operator and provides the benefit of its experience
in developing Great Sulige. TOTAL has a 49% stake and provides
support in its areas of expertise.

The authorities gave the operator permission to undertake
preliminary development work in the spring of 2011. Drilling
operations started and additional 3D seismic data was shot in
2011 in preparation for the upcoming drilling campaigns.
Start-up of production is expected in 2012.

In Indonesia, where TOTAL has had operations since 1968,
the Group’s production was 158 kboe/d in 2011, compared
to 178 kboe/d in 2010 and 190 kboe/d in 2009.

TOTALs operations in Indonesia are primarily concentrated on

the Mahakam permit (50%, operator), which covers in particular
the Peciko and Tunu gas fields. TOTAL also has a stake in the Sisi-Nubi
gas field (47.9%, operator). TOTAL delivers most of its natural gas
production to the Bontang LNG plant operated by the Indonesian
company PT Badak. The overall capacity of the eight liquefaction
trains of the Bontang plant is 22 Mt/y.

In 2011, gas production operated by TOTAL amounted to

2 227 Mcf/d. The gas operated and delivered by TOTAL accounted
for nearly 80% of Bontang LNG'’s supply. In addition to gas production,
operated condensates and oil production from the Handil and
Bekapai fields amounted to 59 kb/d and 23 kb/d, respectively.

— On the Mahakam permit:

- In 2011, the scheduled drilling of additional wells in the main
reservoir of the Tunu field continued with increasing density.
The second phase of drilling development wells to discover
shallow gas reservoirs has started.

- On the Peciko field, Phase 7 drilling, which started in 2009,
is continuing.

- The development of South Mahakam, which includes the
Stupa, West Stupa and East Mandu fields, is ongoing.
Start-up of production is expected in early 2013.

— On the Sisi-Nubi field, which began production in 2007, drilling
operations continue within the framework of a second phase of
development. The gas from Sisi-Nubi is produced through Tunu’s
processing facilities.

— In October 2010, TOTAL closed the acquisition of a 15% stake
in the Sebuku permit, where the gas field Ruby was discovered.
Development of the field, with the aim of producing 100 Mcf/d
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of natural gas, started in February 2011. Production start-up is
scheduled for the end of 2013.

— On the Southeast Mahakam exploration block (50%, operator),
the first exploration well (Trekulu 1) completed at the end of 2010
produced negative results.

— In May 2010, the Group acquired a 24.5% stake in two
exploration blocks - Arafura and Amborip VI - located in the
Arafura Sea. Two wells were drilled on these blocks in late
2010/early 2011. The results were negative.

— In September 2011, TOTAL signed an agreement to acquire
a stake in three exploration blocks located in the southern
Makassar Strait (Sageri, 50%, South Sageri, 35% and
Sadang, 20%). A first well was drilled on the Sageri block at
the end of 2011.

— In September 2011, TOTAL also signed an agreement to acquire a
stake in an exploration block located in the southern Makassar Strait
(South Mandar, 33%). Under the agreement, the Group acquired
additional 10% stakes in the South Sageri and Sadang blocks.

— In May 2011, TOTAL acquired a 100% stake in the South West
Bird’s Head exploration block. The block is located onshore and
offshore in the Salawati Basin, in the province of West Papua.

— The Group signed a production sharing agreement in
March 2011, for a 50% stake in a coal bed methane (CBM) field
on the Kutai Timur Block in East Kalimantan province.

In the autumn of 2010, the Group signed an agreement with the
consortium Nusantara Regas (Pertamina-PGN) for the delivery

of 11.75 Mt of LNG over the period 2012-2022 to a re-gasification
terminal located near Jakarta. The first deliveries are expected in
the second quarter of 2012.

In Malaysia, TOTAL signed a production sharing agreement

in 2008 with state-owned Petronas for the offshore exploration
Blocks PM303 and PM324. Following the seismic studies
performed in 2009 and 2010, TOTAL withdrew from offshore
exploration Block PM303 in early 2011. Exploration work
continued on Block PM324 (50%, operator); initial drilling in high
pressure/high temperature conditions started in October 2011
and continues in 2012.

TOTAL also signed in November 2010 a new production sharing
agreement with Petronas for the deep offshore exploration

Block SK 317 B (85%, operator) located off the state of
Sarawak. 3D seismic surveys have been carried out on the zone.
The results should be available shortly.

In Myanmar, the Group’s production was 15 kboe/d in 2011,
compared to 14 kboe/d in 2010 and 13 kboe/d in 2009. TOTAL
operates the Yadana field (31.2%), located on offshore Blocks M5
and M6, which produces gas that is delivered primarily to PTT
(the Thai state-owned company) to be used in Thai power plants.
The Yadana field also supplies the domestic market via a land
pipeline and, since June 2010, via a sub-sea pipeline built and
operated by Myanmar’s state-owned company MOGE.

In Thailand, the Group’s production was 41 kboe/d in 2011

and 2010, compared to 36 kboe/d in 2009. This comes from

the Bongkot (33.33%) offshore gas and condensates field.

PTT purchases all of the natural gas and condensates production.

— On the northern portion of the Bongkot field, the 3H (three
wellhead platforms) development phase came onstream in
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early 2011. New investments are being made to meet gas

demand and maintain plateau production:

- phase 3J (two well platforms) was launched in late 2010 with
start-up scheduled for 2012;

- phase 3K (two well platforms) was approved in
September 2011 with start-up scheduled for 2013; and

- the second low-pressure compressor installation phase to
increase gas production was completed in the first quarter of
2012.

— The southern portion of the field (Greater Bongkot South) is also
being developed in several phases. This development is
designed to include a processing platform, a residential platform
and thirteen production platforms. Construction of the facilities
started in 2009 and accelerated in 2011 with the installation
of the residential and gas processing platforms in August.
Production is expected to start in the spring of 2012, with a
capacity of 350 Mcf/d.

In Vietnam, TOTAL holds a 35% stake in the production sharing
agreement for the offshore 15-1/05 exploration block following

an agreement signed in 2007 with PetroVietnam. Two oil
discoveries were made on the southern portion of the block,

one in November 2009 and the other in October 2010. The results
from the additional wells drilled on these discoveries between
November 2010 and October 2011 are being assessed.

In 2009, TOTAL and PetroVietnam signed a production sharing
agreement for Blocks DBSCL-02 and DBSCL-03. The onshore
blocks, located in the Mekong Delta region, are held by TOTAL
(75%, operator) and PetroVietnam (25%). Based on the seismic
information obtained in 2009 and 2010, the partners have decided
not to continue the exploration work.

2.3.5. Commonwealth of Independent States
(CIS)

In 2011, TOTAL’s production in the CIS was 119 kboe/d,
representing 5% of the Group’s overall production,
compared to 23 kboe/d in 2010 and 24 kboe/d in 2009.

In Azerbaijan, where TOTAL has had operations since 1996,
production was 14 kboe/d in 2011, compared to 13 kboe/d

in 2010 and 12 kboe/d in 2009. The Group’s production comes
from the Shah Deniz field (10%). TOTAL also holds a 10% stake in
South Caucasus Pipeline Company, owner of the South Caucasus
Pipeline (SCP) gas pipeline that transports the gas produced in
Shah Deniz to the Turkish and Georgian markets. TOTAL also holds
a 5% stake in BTC Co., owner of the Baku-Thbilisi-Ceyhan (BTC) ol
pipeline, which connects Baku and the Mediterranean Sea.

In 2009, TOTAL and state-owned SOCAR signed an exploration,
development and production sharing agreement for a license
located on the Absheron block in the Caspian Sea. TOTAL (40%) is
the operator during the exploration phase and a joint operating
company will manage operations during the development phase.
Drilling of an exploratory well started in early 2011. In

September 2011, the well showed the existence of a substantial
gas accumulation. The well will be tested in 2012.

Gas deliveries to Turkey and Georgia from the Shah Deniz field
continued throughout 2011, at a lower pace for Turkey due to
weaker demand than initially forecast. Conversely, SOCAR took
greater quantities of gas than provided for by the agreement.

Development studies and business negotiations for the sale of
additional gas needed to launch a second development phase
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in Shah Deniz continued in 2011. In October 2011, SOCAR and
Botas, a Turkish state-owned company, signed an agreement

on the sale of additional gas volumes and the transfer conditions
for volumes intended for the European market. The agreement is
expected to enable the start of FEED studies for this second phase
in the first quarter of 2012, although some of the commercial
provisions of the agreement have yet to be finalized.

In Kazakhstan, TOTAL has owned since 1992 a stake in the North
Caspian license, which covers the Kashagan field in particular.

The Kashagan project is expected to be developed in several
phases. The development plan for the first phase (300 kb/d) was
approved in February 2004 by the Kazakh authorities, allowing
work to begin on the field. The consortium continues to target first
production by year-end 2012.

In October 2008, the members of the North Caspian Sea
Production Sharing Agreement (NCSPSA) consortium and the
Kazakh authorities signed agreements to end the disagreement that
began in August 2007. Their implementation led to a reduction of
TOTALs share in NCSPSA from 18.52% to 16.81%. The operating
structure was reconfigured and the North Caspian Operating
Company (NCOC), a joint operating company, was entrusted with
the operatorship in January 2009. NCOC supervises and
coordinates NCSPSA's operations.

In Russia, where TOTAL has had operations through its subsidiary
since 1991, the Group’s production was 105 kboe/d in 2011,
compared to 10 kboe/d in 2010 and 12 kboe/d in 2009. This
comes from the Kharyaga field (40%, operator) and TOTAL's stake
in Novatek.

— In 2007, TOTAL and Gazprom signed an agreement for the
first phase of development on the giant Shtokman gas and
condensates field, located in the Barents Sea. Under this
agreement, Shtokman Development AG (TOTAL, 25%) was
created in 2008 to design, build, finance and operate this first
development phase, with estimated overall production capacity
of 23.7 Bm®/y (0.4 Mboe/d). Engineering studies are underway
for the portion of the project that will allow the transport of gas
by pipeline through the Gazprom network (offshore development,
gas pipeline and onshore gas and condensates processing
facilities on the Teriberka site) and for the LNG part of the project,
which will allow the export of 7.5 Mt/y of LNG from a new harbor
located in Teriberka, representing approximately half of the gas
produced by the first development phase.

— Inlate 2009, TOTAL closed the acquisition from Novatek of
a 49% stake in Terneftegas, which holds a development and
production license on the onshore Termokarstovoye field.

An appraisal well was drilled in 2010. The results of this well
and of the pre-project studies allowed for the final investment
decision to be made at year-end 2011.

— On the Kharyaga field, work related to the development plan
of phase 3 is ongoing. This development plan is intended to
maintain plateau production at the 30 kboe/d (in 100%) level
reached in late 2009. TOTAL sold 10% of the field to state-owned
Zarubezhneft in January 2010, thereby decreasing its interest
to 40%.

— In the autumn of 2009, TOTAL signed an agreement setting
forth the principles of a partnership with KazMunaiGas (KMG)
for the development of the Khvalynskoye gas and condensates
field, located offshore in the Caspian Sea on the border between
Kazakhstan and Russia, under Russian jurisdiction. Gas production



is expected to be transported to Russia. Pursuant to this
agreement, TOTAL is planning to acquire 17% of KMG’s share.

— In March 2011, TOTAL and the Russian listed company Novatek
signed a strategic partnership agreement pursuant to which
TOTAL acquired a 12.09% stake in Novatek in April 2011, with
the intention of both parties for TOTAL to increase its holding
to 15% within 12 months and 19.40% within three years. In
December 2011, TOTAL increased its stake in Novatek by 2%
to 14.09%.

— In October 2011, TOTAL and Novatek signed the final
agreements for the joint development of the Yamal LNG project.
With a 20% stake, TOTAL has become Novatek’s main
international partner in the gas liquefaction project. Novatek,
which will retain a 51% stake, intends to dispose of the
remaining 29% to other partners. The Yamal LNG project covers
the development of the South Tambey gas and condensates
field, located on the Yamal Peninsula in the Arctic.

2.3.6. Europe

In 2011, TOTAL’s production in Europe was 512 kboe/d,
representing 22% of the Group’s overall production,
compared to 580 kboe/d in 2010 and 613 kboe/d in 2009.

In Denmark, TOTAL has owned since June 2010 an 80% stake
in and the operatorship for licenses 1/10 (Nordjylland) and 2/10
(Nordsjaelland, formerly Frederoskilde). These onshore licenses,
the shale gas potential of which has yet to be assessed, cover
areas of 3,000 km? and 2,300 km?, respectively. Following
geoscience surveys on license 1/10 in 2011, the decision was
made to drill a well during the second half of 2012. Geoscience
surveys are ongoing on license 2/10.

In France, the Group’s production was 18 kboe/d in 2011,
compared to 21 kboe/d in 2010 and 24 kboe/d in 2009. TOTAL's
major assets are the Lacq (100%) and Meillon (100%) gas fields,
located in the southwest part of the country.

On the Lacq field, operated since 1957, a carbon capture and
storage pilot was commissioned in January 2010, and carbon
injection is expected to continue until 2013. In connection with
this project, a boiler has been modified to operate in an oxy-fuel
combustion environment and the carbon dioxide emitted is
captured and re-injected in the depleted Rousse field. As part
of TOTALs sustainable development policy, this project will allow
the Group to assess one of the technological possibilities for
reducing carbon dioxide emissions. For additional information,
see Chapter 12.

Agreements were signed in December 2011 for the sale of the
Iltteville, Vert-le-Grand, Vert-le-Petit, La Croix Blanche, Dommartin
Lettrée and Vic-Bilh assets. Operatorship and production rights for
these assets were transferred in January 2012.

The Montélimar exclusive exploration license, awarded to TOTAL in
March 2010 (100%) to assess, in particular, the shale gas potential
of the area, was revoked by the government in October 2011.

This revocation stemmed from the law of July 13, 2011, prohibiting
the exploration and extraction of hydrocarbons by drilling followed
by hydraulic fracturing. The Group had, however, submitted the
required report to the government, in which it undertook not to use
hydraulic fracturing in light of the current prohibition. An appeal has
therefore been filed in December 2011 with the administrative court
requesting that the judge cancel the revocation of the license.

Business overview
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In Italy, the Tempa Rossa field (75%, operator), discovered in 1989
and located on the unitized Gorgoglione concession (Basilicate
region), is one of TOTAL’s principal assets in the country.

In 2011, Total Italia acquired an additional 25% in the Tempa
Rossa field, bringing its stake to 75%, as well as shares in two
exploration licenses.

Site preparation work started in early August 2008, but the
proceedings initiated by the Prosecutor of the Potenza Court against
Total Italia led to a freeze in the preparation work (for additional
information, see Chapter 7, Legal and arbitration proceedings).

New calls for tenders were launched related to certain contracts that
had been cancelled. Drilling of the Gorgoglione 2 appraisal well that
started in June 2010 reached its final depth, confirming the results
of the other wells. It is expected to be tested in 2012. The extension
plan for the T